
Chat Messaging
CRITICAL INFORMATION SUMMARY
This document summarises the Chat Messaging offer for small business customers. This is a summary only. The full terms and conditions are contained in your agreement with us, which may incorporate the standard terms available at: Legal | IntelliSMS - Enterprise SMS Gateway, SMS API and Bulk SMS Provider FUJIFILM SMS may apply further discounts or make available promotions that apply from time to time.
	Service Name
	Chat Messaging

	Service Description 
	The Chat Messaging feature allows customer to have two‑way conversations with customers using SMS as a chat channel. Messages sent from a dedicated number can receive replies, which are displayed in a central chat interface. Customer responses can be viewed and managed by agents through the portal.

	Minimum Term
	30 days or as determined by the terms outlined in your agreement with us.

	Charges:
	

	· Monthly Charges (recurringMinimum)
	A dedicated number is required for this service. If you lease a dedicated number from us, or bring in your own dedicated number, as part of the service, a recurring monthly fee will apply as set out in your agreement with us. 

	· Usage Charges
	Charges apply per outbound SMS segment. Inbound SMS may incur charges in some cases. For detailed and up-to-date pricing, please contact us directly.

	What’s Included
	- Web App access
- Chat feature
- Reporting to check SMS outbound/SMS inbound

	What’s Not Included
	Customer equipment is not included 
Customer internet access is not included
SMS to Prohibited Territories is not included 

	Minimum and maximum monthly Charges 
	The minimum and maximum monthly charges will depend on usage volume, dedicated number leasing you require, and customer-specific arrangements set out in your agreement with us. 

	Early Termination Charges （ETC）
	There is no early termination charge
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INFORMATION ABOUT THE SERVICE
Availability/Eligibility
You are eligible to purchase Chat Messaging if you are a small business or sole trader customer and have an ABN or ACN. This service is not for personal or domestic use.
A dedicated number is required for this service.
Billing
For users who purchase the service on a pre-paid basis, credits and number leases must be purchased in advance via credit card payment through the web application. This method enables access to services upon successful payment.
For users who purchase the service on a post-paid basis, a post-paid monthly Invoicing option is available. Invoices are issued at the end of each billing cycle, and payments must be made within the agreed terms. All post-paid payments are to be made via Electronic Funds Transfer (EFT) to the bank account details provided on the invoice.
Acceptable Use Policy
You must comply with our Acceptable Use Policy published on our website (Legal | IntelliSMS - Enterprise SMS Gateway, SMS API and Bulk SMS Provider) and not use the services for illegal purposes, in a fraudulent manner or in any way that interferes with the security of our systems and services (or the telecommunications networks on which our services rely). We may take action including suspending or cancelling your service if you breach your agreement or our Acceptable Use Policy.
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Managing your Usage
Once your account access credentials are activated, 
· for users who purchase the service on a pre-paid basis, credit balances can be viewed on the web application; and
· for users who purchase the service on a post-paid basis, monthly usage is reported in arrears via the monthly invoice, which details the total SMS volume sent during the billing period. To assist with usage tracking and reconciliation, post-paid customers can access the Report functionality within the web application. This feature allows users to generate reports for specific time frames, providing visibility into SMS activity and supporting invoice verification.
Contact Details/Complaints/Disputes
For technical support, billing queries, if you have a problem or complaint about the service, or to report suspicious activity on your account, please contact us by:
· calling us on 1300 015 013 
· calling your account representative
· emailing support@intellisms.com.au
· Visiting https://intellisms.com.au/ and use the “Contact Us” section to get in touch
If we can’t resolve your complaint to your satisfaction , you can contact the Telecommunications Industry Ombudsman (TIO) on 1800 062 058 or using contact information published at: https://www.tio.com.au/contact-us 
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